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3 Places to Let AI Help First
A friendly guide for small business owners

You do not need to be a tech expert to start using AI. Think of it as a helpful assistant that is
ready to take a few tasks off your plate so you can focus on what you love most about your

business. Here are the three best places to begin.

P L A C E  O N E

Writing and Replying to Customer Messages
AI can draft your emails, social media posts, and replies to customer questions in seconds. You give it a
few details about what you want to say, and it writes a friendly, professional message you can review and
send. This saves you from staring at a blank screen and frees up your time for face-to-face work.

Try this: Ask AI to "write a warm thank-you email to a new customer who just placed their first order."

P L A C E  T W O

Organizing Your Schedule and Tasks
AI can help you plan your day, prioritize your to-do list, and even remind you of follow-ups you might
forget. Tell it what is on your plate and it will suggest a simple, realistic order to tackle things. It is like
having a calm, organized helper who never gets tired or overwhelmed.

Try this: Tell AI "here are my five tasks for today" and ask it to put them in order by urgency and effort.

P L A C E  T H R E E

Brainstorming Ideas and Content
When you feel stuck, AI is a wonderful thinking partner. It can suggest product ideas, blog topics,
promotion names, or ways to describe what you sell. You do not have to use everything it suggests - just
pick the gems that feel right for your business and leave the rest.

Try this: Ask AI to "give me ten fun names for a summer sale at my shop" and pick your favorite.



❤

Start small. Pick just one of these today and see how it feels. You are not replacing yourself - you are giving
yourself a helper. Every big leap starts with one small, confident step.
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